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Add prepaid meter

Home

Scheduled

A
VENDOR

Maintenance

Mon, 13th July 2022 7:45 PM

There will be scheduled maintenance at

@

Add prepaid

Ik Supply Point. Your power will be

ko 2pm.
!

\s 8-day ‘dumsor’ timetable for

D22 7:45 PM

Holor sit amet, consetetur
ir, sed diam nonumy
binvidunt ut labore et dolore

lew Meter Connection

8 been sent to you by Franklina
for new meter connection at
Ir 2.

Jebt on Meter




Revision History

Version Date Revision Author Summary of Changes

1.0 7/11/22 EPEP Project Team New process for paying post paid and prepaid bills with new ECG PowerApp

8.0.3.23 8/03/23 EPEP Project Team Included process of generating Pay-in slips for cheques and payment of SLT Bills




The ECG PowerApp is the official smartphone
app for all customers, special load tariff users

and vendors of the Electricity Company of
Ghana (ECG).

The app is available for both Android
smartphones and iPhones for customers to
pay postpaid bills and buy prepaid credits for
electricity supplied by the ECG.

A non-smartphone version of the service is also
available via USSD shortcode *2264#

GET IT ON ¢ Download on the
® GoogePay | @ App Store

ECG PowerApp

AR isms

Scheduled Maintenance
Mon, 13th July 2022 T:45 EM

There will be scheduled maintenance at

D22 T:45 PM

Holor sit amet, consetetur

r, sed diam nonumy
invidunt ut labore et dolore

Add prepaid | I

ew Meter Connection

been sent to you by Franklina
for new meter connection at

Add a meter to see details here



Logging In

£ Go back

Verify your mobile number

v A user is required to enter their — SR e
valid mobile phone number to
receive a free One Time Password L”h"Ghmb'mb
(OTP) via SMS text message to B S
login. SER—————

Resend Code

Dial *713*414# to see your code

v If the OTP is not received, the
user may dial the shortcode
*713*4144# to view the OTP within

5 minutes of their login attempt.

By signing up you agree to our Terms of Use and Privacy
Policy.

ECG PowerApp



Receiving
Notifications

v  All messages and announcements to ECG
users are found on the Home.

These may be in pictures, videos or text to
the general public or a unique group of users.

e.g. A message to users in a particular area
about an upcoming maintenance.

~ Notifications also serve as a point of
interaction for each user to receive messages,
receipts, invoices and responses from ECG
customer care.

ECG PowerApp

Home

_amn

10 pending vendor transactions

ECG
Mar 7, 2023 o 12:21 PM

Announcement

INTERNET CONNECTIVITY CHALLENGE

cherished customers and the general public that, due to a

providers (Glo & Vodafone), the performance of our network
has been affected.

Meanwhile ECG's IT Engineers are working with their
above-mentioned partners to restore service.

The inconvenience cause

Internet Connectivity Challenge

Read more

The Electricity Company of Ghana wishes to inform its

technical challenge from two (2) of our internet service

e Mar &, 2023 = 8:09 AM

Happy 66th Independence Day.

Read more

@

Pending invoices

Messages



Adding
Meters

v Both Prepaid and Postpaid meters can
be added to a users account.

To add a meter a user must provide the
meter number and confirm the details.

v To save the meter the user must give the
meter a name and add the Ghana Post
GPS address of the property.

The GhanaPost GPS address enables
ECG to notify the user about relevant
service issues that may affect the
service to the meter.

v Once a meter is saved, the user may tap
on the meter card to get “More Details”
on the meter.

Meter details may include credit

balance for prepaid meters, payment
history and other details

ECG PowerApp

P
—

Enter your meter & customer number
‘You can manage, top up, and monitor your meter

whan you add it here.

Meter Mumber (numbers only)

Enter your meter number

Customer Number

-
Enter your customer number
Wi "y

P
—

Get notified on service issues
Raceiva instant notifications on issues relating to your

meter or your electricity supply service.

‘What is the name of this house?
~

Mur's House

A

‘What is your GhanaPostGPS Digital Address?

GA-000-0000

Find my house on GhanaPostGPS

P
—

Confirm your meter details

Make sura the information displayad is correct

Meter Number: 000000000000
Customer Number: 0244123456
Customer Name: James Thompson
Address: 6110-East Legon

Matering System Aimir

This Is Correct

Mum'’s Meter
PI51061433

Meter Details
Meter Name:
Customer Number:
Customer Name:
Address:

Metering System

Mum's Metei
Pi51061433

| Buy Credit §

More Details »
Mum'’s Meter
0244123456
James Thompson
6110-East Legon

Aimir




Topping Up
Prepaid Meters

To buy credit for a prepaid meter, the ¢ Go back ¢ Go back ¢ Goback
user must:

Top Up Amount GHS 300,00

Buy credit for Mum’s Meter Confirm Credit Purchase Information Buy credit for Mum’s Meter
Make sure the information is correct Meter Name:

How much credit do you want to buy? | il Seclect a wallet to pay with Top Up Wallet

1 Select Buy Credit on the saved prepaid ! ( ! ! | customerumeer
GHS 0.00 Unable to establish a remote T (] Customer Name:
m ete r. SoTiec ool ZuL e et My PowerApp Balance
GHS 500.00
. . Top Up Amount GHS 300.00 sg:;:stzurl'equest
2 Enter the amount of prepaid credit to

a for Meter Name: Mun's Mater
p y . Top Up Wallet PowerApp Balance

Customer Number:

Debit Account

Payment Method: PowerApp Balance
Customer Name:

3 Select a preferred payment option.

Metering System Aimir - Credit Meter

Meter Number: 000000000000

4 Proceed to see the status of the
transaction and also view receipt for a
successful transaction.

5 Should transaction fail the user may
report the failed transaction or wait to
receive a refund.

Yes, This Is Correct

ECG PowerApp



Paying a
Postpaid Bill

To pay a bill for a postpaid meter, the ¢ Go back ¢ Go back ¢ Goback
user must:

Top Up Amount GHS 300,00

Buy credit for Mum’s Meter Confirm Credit Purchase Information Buy credit for Mum’s Meter

Make sure the information is correct

Meter Name:

How much credit do you want to buy? Select a wallet to pay with Top Up Wallet

1 Select Pay Bill on the saved postpaid ! ( ! ! | customerumeer
GHS 0.00 Unable to establish a remote T (] Customer Name:
m ete r. connection to your meter My PowerApp Balance :
GHS 500.00
. . Top Up Amount GHS 300.00 sg:;:stzurl'equest
2 Enter the amOU nt Of pOStpald Credlt tO Mater Number: 000000000000

a for Meter Name:
p y Top Up Wallet owerApp Balance

Customer Number:

. . Customer Name: James Thompson
3 Select a preferred payment option

Metering System Aimir - Credit Meter

1 2 3 Meter Number: 000000000000

ABC

5

Debit Account

Payment Method: PowerApp Balance

4 Proceed to see the status of the =
transaction and also view receipt for a I
successful transaction. o B

Tw

5 Should transaction fail the user may
report the failed transaction or wait to
receive a refund.

e ey Yes, This Is Correct

ECG PowerApp



Paying an SLT Bill

To pay a bill for an SLT Account, the
user must:

¢ Goback < Goback < Goback

1 Select Pay Bill on the saved SLT

Pay Bill

. & /l INVOICE
pOStpaId meter’ - Outstanding amount to pay 230308134050747
Pay Bill for BR SLT Renamed i Pending
GHS 500.00
- e oo
2 Enter the required 70% or more Toevlddconmaction. e eired 1 oy sioet GHS 000 ' G
" 237731
payment on the debt of that meter. ] sl
3 BRIGHT AMEGEOR
My PowerApp Balance Generate Bank Pay-In Slip brytmegbor@gmail.com
. Meter Details More Details > GHS 0.57 (+233) 558317703
3 Select a preferred payment option
Meter Number Ll m Cash At Any Bank
Customer Account Number 7Eg12223 —
4 Proceed to see the status of the
transaction and also view receipt for a s
. Maeter Category 5L Rlen::ar:?:;sm"zﬂl} GHS 500.00
successful transaction.

Subtotal GHS 500.00

5 Should the transaction fail the user may
e atloc rensaction orwaltio (
receive a refund. )

ECG PowerApp



Accessing
Transactions

v  All payment requests for the purchase
of prepaid credits and postpaid bills is
shown under Transactions.

v Payment may be filtered for different
periods.

v A user may view all payments across
selected periods as a graphical
representation of meter payments
and invoices.

ECG PowerApp

Transactions

61.00

Total spent

@ Meter

Eright's Meter
Fab 28, 2023 « 8:26 AM

Bright's Meter
Feb 20, 2023 » B:56 AM

EBright's Meter
Feb 8, 2023 » T:03 PM

Kwadwo sarpong
Feb 8, 2023 « 7:01 PM

Bright's Meter
Feb &, 2023 » 9:46 AM

Transactions

Last meonth

GHS 15.00

GHS 30.00

GHS 1.00

GHS 1.00

GHS515.00

{ Goback

Top Up Amount

Meter Name
Top Up Wallet

Customer Account
Number

Customer Name

GHS 30.00

Bright's Meter
Mebile Money

7357111

KWADWO SARPONG

Created At Feb 20, 2023 » 8:56 AM

Successfu
Create request
Meater Number: G131025521

Fab 20, 2023 » 8:56 AM

Successfu

Debit Account

Payment Method: Mobile Money
Feb 20, 2023 » 8:56 AM

Successfu
Credit Meter
Meter Mumber: G131025521

Fab 20, 2023 » 8:56 AM

View Receipt

RECEIPT

cY 4434w CHy

Electricity Company of Ghana
Cantonments — Accra

Ghana

GA-237-7316

o
BRIGHT AMEGBOR

brytmegbor@gmail.com
(+233) 558317703

Recharge Token:

o0

Payment Method
MoMo - 0558317703

Meter topup
G131025521 (Bright's GHS 30.00
Meter)

Subtotal GHS 30.00

Amount Paid GHS 30.00

10



Mobile Money,
Bank Cards and
Refunds

v A user may use mobile money, Visa or Mastercard
to pay for prepaid credit or postpaid bill.

G 9 airteltico () vodafone

visa @D

mastercard

v  Arefund may be processed for an unfulfilled and/
or challenged payment relating to a prepaid top up
transaction.

Mobile Money
. MTN, Vodafone, AirtelTigo
v All refunds are processed into the PowerApp

Balance ONLY. BankiGard

Visa, Mastercard

v A user may withdraw funds from the PowerApp
Balance to an associated mobile money wallet or
a bank account, or use it to pay a bill or top up a
prepaid meter.

ECG PowerApp

€ Go back

Buy credit for Mum’s Meter

Select a wallet to pay with

@

My PowerApp Balance James Thompso
GHS 500.00

1



Paying with Cheque Pay-In Slips

For a users paying with bank cheques, a pay-in
slip will have to be generated via the PowerApp
or USSD. £ Go back £ Go back

{ Go back
. . Top Up Meter Balance Top Up Vendor Balance

DO note that ECG’S of—ﬁces WI” no |onger accept Recharge your Metar balancs with any wallst of your choice INVOICE

. nvoice amount 230308133622275
payments made by cheques of any kind. Select a wallet to pay with PRt .

GHS 20,000.00 " icity Cor £ Gh
. . My PowerApp Balance Generate Bank Pay-In Slip g::t‘::r::ms '—“::::ao e

To generate a pay-in slip, aHs 097 Fywiiey

Select a wallet to pay with

[+H
Delight S Akroboe-NAB PAKU

2607-NAB-PAKU SERVICE COMPANY LTD
(+233) 558317703

Q m | My PowerApp Balance Generate Bank Pay-In Slip
| —— GHS 0.97

1 Select CHEQUE: Generate Pay-In Slip when
choosing payment method.

Payment Method Date = Time
Mar 8, 2023

Cash At Any Bank 1136 PM

()

2 A pay-in slip will be generated with the relevant
details to enable payment at the users bank branch.

Vendor Quota Topup for
2607-NAB-PAKU
SERVICE COMPANY
LTD

Download as PDF

Done

GHS 20,000.00

3 The pay-in slip may be printed by the user or
shared privately via social media for the bank to

ECG PowerApp



Paying Invoices

v ECG officials may issue an invoice to
request for a payment from any user
on the ECG PowerApp.

v A user may pay for an invoice from
mobile money or bank card and can
also return to the same invoice to see
details (receipt) of the payment.

ECG PowerApp

‘) Home

Invoice for Debt on Meter

An invoice has baan sent to you by Franklina
Amoah to pay for a debt on meter at Achimota
Pillar 2.

View Receipt 12/02/2022

ECG releases 8-day ‘dumsor’ timetable for
Accra

7:45 PM
Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy
eirmodtempor invidunt ut labore et dolore

Invoice for New Meter Connection
12/12/2022

An invoice has been sent to you by Franklina
Amoah to pay for new meter connection at
Achimota PFillar 2.

View Invoice

€ Go back

Pay invoice for New Meter
Connection

Invoice amount to pay

[ GHS 3,600.00

2

5

JKL

8

0

€ Go back

INVOICE

191016195050935

Electricity Company of Ghana
East Legon - Accra

Ghana

GA-000-0000

To:
John Doe

jdoe@gmail.com
(+233) 24 123 4567

‘ayment Method Date « Time

MoMo - 024 213 4567 16 Oct, 2019

New Meter Connection GHS 3600.00

Subtotal GHS 3,600.00

Amounttopay GHS 3,600.00

Pay

13



A vendor is a user that is authorized by ECG to
operate a service point where users of ECG may
visit to buy prepaid credits or pay postpaid bills.

A list of all the vendors associated with the user is
displayed to allow generate an invoice for any of
the vendors.

A vendor may generate an invoice to top up their
account balance of any of the metering systems
they sell.

An invoice may be generated for one metering
system or multiple metering systems which has
to be paid at a bank that receives Ghana.GOV
payments.

An invoice can be accessed at a later time to view
the payment status of the invoice when paid at the
bank.

ECG PowerApp

Meters

Top Up Account

Vendor Details

Vendor ID

Vender Name

Fhone Number

Company Name

Metering System
Status

Expiry

Topping Up Vendor Accounts

ANTWI K DAN
001050941

Top Up Accoun

More Details >

0010502607

Delight § Akroboe-NAB
PAKU

233558317703

2607-NAB-FPAKU SERVICE
COMPANY LTD

Alpha

{ Goback

Delight S Akroboe-NAB PAKU ©

View and manage the details of this vendor

¥ 0010502607 ALPHA ¥ 2607-NAB-PAKU SERVICE COMF

Vendor Balance
Top Up Account
GHS1.93

Transactions

See how much you have spent on the new ECG PowerApp

This month

0.00

Total spent

Delight 5 Akroboe-NAE ...

GHS 20,000.00
Mar 3, 2023 » 12:38 PM

Remove Vendor Account

Go back

INVOICE

230308133622275

Pending

Electricity Company of Ghana
Cantonments — Accra

Ghana

GA-237-T316

To:
Delight S Akroboe-NAB PAKU
2607-NAB-PAKU SERVICE COMPANY LTD

(+233) 558317703

Payment Method Date = Time
Mar 8, 2023

Cash At Any Bank 1136 PM

Vendor Quota Topup for
2607-NAB-PAKU
SERVICE COMPANY
LTD

Download as PDF

GHS 20,000.00

14



Reporting
an Issue

v A user may report general issues by
typing out the issue and attaching
photos to send.

v Allissues reported are assigned a
unique Ticket ID.

v A user may also report issues on the
payment transaction.

« A useris sent a notification from
the ECG customer care team for
responses to issues reported under
Home.

ECG PowerApp

James Mensah

GhanaCard Number Phone Number

GH00000023 0244123456

Update Details

Report An Issue
Send us reports to help improve your experience

Fault / Outage
Report any meter or transmission fault,

billing or service issue

Disconnection / New Service
Get help to resolve any disconnection

issue or request for a new meter service

General Enquiry

We're here for you. Ask us about

anything

¢ Go back

Report Fault / Outage

You will receive our responses as a notification on this app.

Each message will be shown on your Home page here.
Subject

Fault / Outage

Comments

Attach an image (Optional)

15






